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1. For Internet Explorer 7  

a. Make sure any previous versions of JInitiator are uninstalled from your PC prior to following 

these instructions. After you uninstall Jinitiator from your PC, delete the Jinitiator folder in 

Program Files  Oracle  Jinitiator ( DO NOT DELETE THE ORACLE FOLDER) 

b. Make sure Live Tool Bar is turned off or another default search provider is selected (e.g., 

Google)  

c. Click the down arrow to the left of the Live Tool Bar  Change Search Defaults  Find 

More Providers (choose an alternate provider if not available)  Click Set Default  Remove 

Live Search  Click OK 

d. If you need additional help configuring IE 7, please refer to the Oracle Jinitiator User Support 

IE 7 document located on the ITIMS website. 

2. Download latest version of Java  

a. If the latest version is already downloaded to your PC (you can search for what the latest version 

is at the Java website: http://www.java.com/en/ ), then clear out the Java cache: 

b. Control Panel  Java  General Tab Under Temporary Internet Files click Settings 

Click Delete Files  Click OK (this will clear out the temporary files stored on your PC)  

Click OK again   

3. Download and install Jinitiator client from ITIMS Website (https://www.itims.doi.gov; located toward 

the bottom left) 

a. Follow the prompts  

b.  After the installation is complete, close the IE 7 browser 
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4. Go to Control Panel  JInitiator Control Panel  Proxies  Uncheck ‘Use Browser Settings” and 

click Apply; “X” out of JInitiator Control Panel 

 

 

 

 

5. Go to Computer Local Disk (C:)  Program Files  

 
 

 

 

 

 



6. Go to Java  jre6  bin  client and select and copy the jvm.dll file 

 
 

7. Next go to Oracle  JInitiator 1.3.1.28  bin  hotspot and paste the jvm.dll from the Java into the 

hotspot folder. You want to Copy & Replace the existing file with the new one (the Java jvm.dll 

file). 

 
 

8. Next rename the file: “C:\Program Files\Oracle\JInitiator 1.3.1.21\lib\font.properties.zh.5” to 

font.properties.zh.6   *Note: The only  value that is changing is the ‘5’; the new file will read: C:\Program Files\Oracle\JInitiator 

1.3.1.21\lib\font\properties.zh.6 



 

9.  Next rename the file: “C:\Program Files\Oracle\JInitiator 1.3.1.21\lib\font.properties.zh.5.1” to 

font.properties.zh.6.1 

 
 

 

 

10. The next step requires you to Disable the UAP (User Account Protection)  

a. Launch MSCONFIG by from the Run menu. *You can find Run by searching for it in the ‘Start 

Search’ line on the Start Menu 



b. Click on the Tools tab. Scroll down until you find "Disable UAC”. Click on that line. 

 
c. Click the Launch button.  

d. A CMD window will open. When the command is done, you can close the window.  

e. Close MSCONFIG.  

f. Reboot your machine for the changes to apply.  

g. Or you can go to Control Panel  User Accounts  Turn User Account Control On or Off 

and uncheck the “Use User Account Control (UAC) to help protect your computer”: 

 

11. After rebooting your PC, go back to the https://www.itims.doi.gov website; click RIFDS and when the 

Java Applet is done loading click Grant Always. 

https://www.itims.doi.gov/

